
Choose a “live operator” along with Internet testing services 
for your patients. Philips provides high quality report triage and 
notification service to reduce the burden and the risk of device 
patient follow-up services.

Simplify your device follow-up and  
save practice resources by using  
Philips’ ICD Monitoring Service
With data from  
St. Jude Medical Housecall Plus™  
or Merlin™.net Patient Care Network



Remote monitoring with Philips is a  
sensible customer choice to efficiently  
manage resources and provide high  
quality patient care.

Live Technician Service 

Add our highly trained technical staff 

as an extension of your practice to 

assist those patients who need the 

personal touch.

Philips provides:

•	 Patient training and support

•	 Flexibility in reporting- multiple 

view EGMs 

 

 

 

Internet Based Remote 

Monitoring  

Manage patients and data from the 

server with “Live Operator” back-up.

Philips service provides:

•	 24 hour coverage to reduce 

liability

•	 Management of website 

administration 

•	 Patient troubleshooting and 

support

Philips Remote Cardiac Services
7 Waterside Crossing
Windsor, CT 06095
Telephone: 800.367.1095
Fax: 860.298.6125
www.philips.com/remotecardiacservices
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Our Monitoring Service is a cost effective answer to the increased demands  
of device follow-up
•	 Increase practice capacity without increasing staff
•	 Improve follow-up by prescreening symptomatic patients remotely
•	 Provide early detection for device surveillance
•	 Improve test compliance and reduce patients lost to follow-up

Philips Service Features and Benefits

Network Management, enrollment and test compliance
Service Benefits	 •	Ensures quality care with testing at your  
			   prescribed frequencies 
	 	 •	Reduces patients lost to follow-up 
	 	 •	 Frees up staff time 

Report triage and report summary
Service Benefits	 •	 Saves clinical staff time in evaluating patient data 
	 	 •	 Improves “non-routine” follow-up 
	 	 •	 Provides early detection for device surveillance

Physician-directed notification
Service Benefits	 •	Reduces risk/liability of missing a test 
	 	 •	 Facilitates acute patient care

24/7/365 monitoring by CCT certified technicians and  
NASPExAM Testimurs
Service Benefits	 •	High quality reporting 
	 	 •	Unsurpassed experience in the industry –  
			   more than 35 years of service 
	 	 •	Technicians available around the clock for you and your 	
			   patients, providing test and reporting support

Online report retrieval and export to Electronic Health Records
Service Benefits	 •	Consolidates data from multiple device sites in one site 
	 	 •	 Password protected, easy access from any Internet 		
			   enabled computer  
			   www.philips.com/remotecardiacservices

Housecall PlusTM

MerlinTM.net Patient 
Care Network


